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A year of big moments, investments

in the future

Dear Community,

Each year, the City Manager provides an
annual report to the City Council, residents
and businesses of Santa Clara. As Acting City
Manager, I am pleased to present the 2016
Annual Report and 2017 City Calendar.

If you want to sum up 2016 in the City of Santa
Clara, it would be accurate to say it was a year

of big moments. Starting with exciting Super
Community events and ending with a municipal
election that revised the City Charter and selected
City leadership, this was a period of community
involvement and change that will impact the
future of this great city for years to come.

For many reasons, Santa Clara has had an
international reputation for excellence for a long
time but the historic Super Bowl 50 brought even
more attention to the qualities of this city that

make it such a great place to live, work, visit and
raise a family. The biggest, most complex annual
sporting event in America went off without

a hitch under the watchful eyes of millions

of people around the world, and it generated

a positive economic impact to our region.

Growing reserves

Speaking of the economy, 2016 was stellar in
Santa Clara where companies and developers
continued to invest in new projects and
expansions. The 2016-17 City budget is balanced
and includes investments in infrastructure

and equipment, parks, and improved street
maintenance, and staff in critical areas such as
public safety. We have strong reserve accounts
and the City’s financial future is stable.

Another big moment occurred in June with
the City Council’s approval of plans for
Related Santa Clara, the $6.5 billion mixed

use project that will be built across from Levi’s®

Stadium. Although it will take many years
for all phases of the new development to be
completed, its potential for providing enticing
new retail, dining and entertainment options
for our residents — as well as new public open
space, jobs and housing — is significant.

Dedication to service

As always, it is important to recognize that
the accomplishments of 2016 are the result
of tremendous hard work by our outstanding
City staff, volunteers and elected leaders.

It is their love for this community and
dedication to service that makes Santa Clara
so special. On their behalf, I wish you and
your family a healthy and happy year.

Rajeev Batra | Acting City Manager

Super Community 2016 Memories

STEM Innovation Bowl Pro Football
By adits R — Hall of Fame
—_ | Gridiron Glory

“Anything’s
Possible”
Commemorative
Sculpture
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.

BROMIE

12

Run the Road to
Super Bowl 50

Super Community Celebratio

h BUPER COMMUNITY
| ceLeBraATiON |



Annual Clean-Up Campaign is May 1-May 26, 2017

The Clean-Up Campaign is a service for the residents of the City of Santa Clara, not for people from other communities, contractors or businesses.
Call 408-615-3080 weekdays or 408-615-5580 after 4:30 p.m. or on weekends if you see illegal dumping.
DO NOT set out your materials before the specified dates or you will be subject to a $100 fine.

Place materials on public streets at least 3 feet from any obstructions such as fire hydrants, fences, poles, cars, trees, bushes or walls. DO NOT block sidewalks.

Not all developments participate in the Clean-Up Campaign. Unsure about your area? Contact 408-615-3080.

ACCEPTED CLEAN-UP ITEMS

* Only set out materials generated from your home and place only in front . .
of your address.
Week 1 Week 2 Week 3 Week 4 .
« Old furniture, carpets, mattresses, toilets, plastic items without a recycle We?k 1-Setout ma’Ferlals e
symbol, foam packaging, general household rubbish (not garbage). earlier than Sat., April 29 and no
« Appliances, tires and e-waste (anything that requires a plug or battery E’% later than 7 a.m., Mon., May 1.
. ; . A
to opergte). Set these items out separated from other rubbish for special e\ Note: Includes both sides of Monroe.
collection. o )
+ All construction/demolition debris and materials such as (but not limited TASMAN DRIVE 5
to) interior insulation, gypsum drywall, concrete, asphalt, brick, pavers, z
rock, stone, dirt or sod MUST be set out in a bulk bag no larger than 1 cubic o !
yard to prevent debris from getting into the storm drains. Failure to use a Savs, g e"“ d%\p P.G\ﬁ?j\
bulk bag may result in a $250 fine. Construction bulk bags may be purchased W 5, ‘&“ ‘?3 N\o‘“
online at bagcorpstore.com/cleanup or at the City Hall Utility Payment 5 % : O s oy e eria S0
Counter, 1.500 Wal."bur'ton Av.e., starting April 17. A total. of 1 cubic yard of :EU 5 earlier than Sat., May 6 and no later
construction debris will be picked up at no charge. Additional cubic yards o
will be assessed at $25/cubic yard. = SCOTT BLVD than 7 a.m., Mon., May 8.
* Wood, fencing, branches and brush cut into lengths less than 6 feet may be v, @ Note: Includes both sides of Homestead
placed in piles parallel to the curb separate from other Clean-Up materials. % z 3 2 between San Tomas & Lawrence.
; CALTRAIN [ o) °
ITEMS NOT ACCEPTED e =
* Recyclable materials such as paper, glass, metals, plastics marked with ONRO i g ?‘4“ =)
arecycling symbol, cardboard or kitchen scrap metal. Use the weekly > ?“ C_;,
curbside recycling collection for these items. z o, » K .
~ - -
» Motor oil and filters may be recycled by single family homes curbside. g Cq We(? 3 - Set out materials no
Label container with motor oil and tape the lid down. Place used oil filters AMINO REA A r”»q/,,, earlier than Sat., May 13 and no later
in aleak-proof plastic bag. Place items by your recycling cart on your % - than 7 am., Mon., May 15.
regular collection day. 3— %g) Note: Includes both sides of Newhall
» Household hazardous waste such as paint, pool/spa chemicals, BENTO Z between Saratoga & Winchester, both
automotive fluids, solvents, fertilizers, herbicides, cleaning products, o AD RD sides of Saratoga between Scott &
compact fluorescent light bulbs (CFLs), sharps. Illegal set out of hazardous T Pruneridge, and north side of Pruneridge
materials is subject to a $500 fine. s NE between Saratoga & Lawrence.
PR =
Household hazardous waste can be dropped off by appointment only UNERIDGE / AVE. §
in the City of Santa Clara on Sat., April 29. Visit HHW.org or call the m
County Household Hazardous Waste Program at 408-299-7300 for more ﬁ X
information. Week 4 — Set out materials no
. & £ earlier than Sat., May 20 and no
+ Salvageable items that could be reused or recycled. Instead, visit %,, S A ” ¥y
RecycleStuff.org or call 1-800-533-8414 for more information. 5 N later than 7 a.m., Mon., May 22.
«  Ammunition and explosives. For safe disposal, call the Santa Clara Note: Includes the southside of
Police Department at 408-615-5580. Questions? Pruneridge between Saratoga &
+ Prescription drugs. Santa Clara residents can drop off pharmaceuticals Visit SantaClaraCA.gov/cleanup Lawrence and both sides of Pruneridge
at the Police Building. This free service is available by appointment only. Call 408-615-3080 west of Lawrence and east of Saratoga.
For more information, or to schedule an appointment call 408-615-4727. Email Environment@SantaClaraCA.gov

2016-17 City Budget of Santa Clara

The fiscal year for the City of Santa Clara runs from July 1 through Santa Clara’s total budget for 2016-17 is $753.6 million and includes
June 30. Proposed budgets for the new fiscal year are introduced at the $666.9 million Operating Budget (including the $201.4 General
study sessions in May and June, and a public hearing is conducted Fund Budget) and the $86.6 million Capital Improvement Project
before budgets are adopted in June. Information about current and Budget. There are separate budgets for the Successor Agency, Sports
proposed budgets can be found on the City website SantaClaraCA.gov, & Open Space Authority, Housing Authority and Stadium Authority.

at City Hall and in the City Libraries.

What you should know about property tax and sales tax Where the City Gets Its Money
Although they are both important sources of revenue, the City of Revenue and Other Financing Resources (in millions)
1 1 Taxes Other
Santa Clara receives only a small portion of property tax and eroperty Tax s 407 ke ie
sales tax. Sales Tax B4.3 Licenses & Permils / Fines & Penallies 1.5
. . Ti ient O T: 20.0 i -Li
+ The City of Santa Clara receives $10.28 of every $100 collected Other Taxes 53 Conwbution In-Lew e
1 Other Revenue 10.1
1In property tax. |-1-.4F!t|;_;v;:.:: rf:j:;lgh Agencies e Beginning Balance/Reserves/Transfers 4.1
. . W r |l N
» The City of Santa Clara receives $1.00 of every $8.75 of sales Total Ravenus and Other
tax collected. Seer Fasa Financing Resources §753.6
Charges for Current Services - Enlerprise  487.6
Charges for Current Services - Other 8.7

Who shares property tax

Per 5100 Collected.

How the City Budget is allocated

oanhar Spacial

Digdricts, ERAF (Cithar Cl e

Wast Vallay 5250 Pl &; A=
oty i Who shares sales tax i * 1= i 2

- —
[ Per $8.75 Collected on a $100 Purchase $17.7 £106.8 £9.9 £64.6 £23.7
Parks & Police, Fire, 9-141 Library Water & Sewer Public Works
Ceunty Recreation (Communications)
City of Santa Tfmﬂﬂm

Clare; S1.000—,  Roass, $0.250
)yl

Public Safety ] /™ gana Cla 9 M m g =
(Prop 1721, 4 r;“, = AT -

$O500 _‘}r"'fﬂ- . Transportation
= *‘}h'-: Authority, $335.9 $21.8 $86.6 $14.5 $19.1
. : 128 Electric Solid Waste Capital Projects Finance & City
/_ Human Resources Administration®
County; S0625 3 B
il
L fih P
$16.4 $21.7 $13.4 $1.5
Internal Services Debt Service Community Convention/Visitors

Davalopmaent Bureau

*Includes IT services, Council & City Manager offices
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SUNDAY

MONDAY

TUESDAY

WEDNESDAY

playground.”

THURSDAY

MySantaClara
is a great place
to raise kids

Plans for a new soccer and recreation facility
were approved by the City Council in 2016 and
construction is expected to get underway in
2017. Located at Reed and Grant Street, the
new park will include up to five soccer fields, a
Community Recreation Building, playground,
picnic area and parking for 215 vehicles.

In 2017 more detailed plans will be finalized
for another new park on the corner of San
Tomas Expressway and Monroe Street that
will include a community garden, playground,
bocce court, grass meadow and picnic

areas. Itisexpectedtoopenin2018.

The City Library launched the “1,000 Books Before
Kindergarten” program in 2016 to encourage parents
to read with their children. Every year thousands of
Santa Clara youngsters participate in learning and
enrichment programs at the Library and through

the City’s Parks and Recreation Department.

All Santa Clara children are welcome to be part
of musical productions produced throughout
the year by the Roberta Jones Junior Theatre.
Everyone who auditions gets a part!

“We like Fairway Glen Park because my
daughter always makes a new friend in the

#MySantaClara

FRIDAY

SATURDAY

1 New Year’s Day Holiday 2 Watch for Inside 4 Historical & Landmarks 5 6 7
City offices closed Santa Clarain the mail Commission 7 p.m.
Regular Garbage,
Clean Green, Recycling
Collection Day
Extra Refuse Pickup. Up to 2 additional 32-gallon garbage bags may be set out on collection
days through January 7. Free! Questions? Call (408) 615-3080.
Miss Santa Clara & 8 Civil Service Youth Commission 1 o Planning Commission 1 1 1 2 1 3 1 4
Santa Clara’s Commission 7 p.m. 6 p.m. 7p.m.
Outstanding Teen . .
Competitions, Mission City Council 7 p.m.
City Center for
Performing Arts

Holiday Tree Pickup. Set out on regular refuse collection day. Questions? Call (408) 615-3080.

15

Martin Luther King 1 6
Jr., Holiday
City offices closed

Parks & Recreation
Commission 7 p.m.

17

Architectural 1
Committee 7 p.m.

19

20

21

Regular Garbage, Clean Bll:gc.l © Pecgestrlar}t teed
Green, Recycling visory Committee 4 p.m.
Collection Day
Ice Rink Ends Season
Free Disposal Day at 2 Senior Advisory 2 3 City Council 7 p.m. 2 4 Planning Commission2 5 2 6 2 7 2 8
Mission Trail Waste Commission 10 a.m. 7p.m.
Transfer Station.
Residents only.
Appointment required.

Call (408) 727-5365.

29

30

31

DECEMBER 2016

S MTWT F S
1 2 3
4 5 6 7 8 9 10
11 12 13 14 15 16 17
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25 26 27 28 29 30 31

FEBRUARY

S MTWT F S

1 2 3 4
5 6 7 8 9 1011
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28
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wants me to be
healthy

The Santa Clara-San Jose-Sunnyvale metro area
has the highest life expectancy in the U.S. - 82.7
years — according to an analysis conducted in
2016 by 24/7 Wall St. The report attributed

this achievement in part to access to parks,
recreation and other places for physical activity.

The City of Santa Clara helps residents live long
and prosper through its commitment to expanding
parks, playgrounds, sports centers and the San
Tomas Aquino Trail. It is recognized by the
League of American Bicyclists as one of only 404
“Bicycle Friendly Communities” in all 50 states.

Central Park Library is a weekly pick-up location
for subscribers to local programs for fresh, organic
food and sustainably harvested fish. Both the
Library and Parks and Recreation offer classes

on healthy cooking, and a weekly Blood Pressure
Clinic is held at the Senior Center as part of its
emphasis on health and wellness for older adults.

The City of Santa Clara contracts with the
Healthier Kids Foundation to provide youngsters
with vision, dental and hearing screenings and to
help uninsured children obtain health coverage.

“I sign up for a different recreation fitness class
every year. Great exercise and I meet new
people. Favorite is Bellywood Fusion.”

#MySantaClara
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
’I Historical & Landmarks 2 Friday Night Live 3 “Librarypalooza,”
Commission 7 p.m. SES Hall Central Park Library
6:30-9 p.m.
Sister Cities Tea Social,
Senior Center, 1-4 p.m.
5 Board of Library 6 City Council 7 p.m. 7 Planning Commission 8 Housing 1 O 1 1
Trustees 6:30 p.m. 7 p.m. Rehabilitation Loan
Cultural Commission Committee 8 a.m.
7 p.m.
12 'I 3 Youth Commission 1 4 Architectural 'I 5 1 6 1 7 Compost Basics 1 8
6 p.m. Committee 7 p.m. Class, FREE.
To register call
(408) 918-4640
1 9 Presidents Day 2 O City Council 7 p.m. 21 Planning Commission 2 2 Spring/Summer 2 3 2 4 Camellia Show, 2 5
Holiday Parks & Recreation 7 p.m. Activity Guide Community
City offices closed .. ’ . .. available at City facilities Recreation Center.
Resular Garb Commission 7 p.m. Spring/Summer Activity Entri ted
gf‘u arG ar a%e, li Guide available online 6~I;> Or_lfg accepte
ean 'reen, ecyeling at SantaClaraCA.gov/ ol-llam.
Collection Day ParksAndRec Public Viewing 2-5 p.m.
Camellia Show, 2 6 Senior Advisory 2 7 2 8 JANUARY MARCH
Community Commission 10 a.m. S M TWT F S S M TWT F S
Recreation Center.
Public Viewing 1 23 45 67 123
1lam.to 4 p.m. 8 9 10 11 12 13 14 5 6 7 8 9 10 11
15 16 17 18 19 20 21 12 13 14 15 16 17 18
22 23 24 25 26 27 28 19 20 21 22 23 24 25
29 30 31 26 27 28 29 30 31
ity of
Cityo ™ I N D 0
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SUNDAY

S MTWT F S

1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28

MONDAY
| ___APRIL ____

S MTWT F S

1
2 3 4 5 6 7 8
9 10 11 12 13 14 15
16 17 18 19 20 21 22
*%o 24 25 26 27 28 29

TUESDAY

WEDNESDAY

THURSDAY

Historical & Landmarks 2
Commission 7 p.m.

FRIDAY

Friday Night Live 3
Triton Museum
Showtime 2017, 7 p.m.

Community Recreation
Center (408) 615-3170

inspires learning
and innovation

University of California, Santa Cruz opened a
satellite campus in Santa Clara in 2016, joining
Santa Clara University and Mission College in
providing higher education opportunities for
residents. For younger students, ground was broken
in 2016 for three new public schools (elementary,
middle and high school) that will serve families

in North Santa Clara. They will open in 2019.

In 2016, the City of Santa Clara launched an
innovative partnership with Santa Clara Unified
School District called “Rising Readers” that provides
free access to an award-winning literacy app for all
young learners in Santa Clara. It includes 1,000+
English and Spanish books, songs and games.

With more than 10,000 in attendance, the STEM
Bowl in January 2016 was the biggest event in
the City Library’s history with the Library Comic
Con coming in at a close second with 9,000
enthusiastic patrons crowding through the doors.
The STEM Bowl was honored with a California
Library Association PRExcellence Award for its
outstanding engagement with the community.

“When I sip my 3-pump vanilla Iatte every
morning, I always wonder what great idea will
be created in this coffee shop. Maybe mine!”

#MySantaClara

SATURDAY

Environmental Day 4
FREE recycling/
shredding event at
Recology, 650 Martin Ave.,
9a.m. - 1p.m. Residents
only. For info call
(408) 370-5100.

Showtime 2017, 2 pm
Community Recreation
Center (408) 615-3170

Showtime 2017, 2 pm Board of Library 6 City Council 7 p.m. 7 Planning Commission 8 ADA Committee 9 1 O 1 1
Community Recreation Trustees 6:30 p.m. 7p.m. 10 am.-12 p.m.
Center (408) 615-3170 Cultural Commission
7 p.m.
Teen Tech Week at the Library
Daylight Savings 1 2 Civil Service 'I 3 Youth Commission 1 4 Architectural 1 5 1 6 1 7 'I 8
Time begins, set Commission 7 p.m. 6 p.m. Committee 7 p.m.
clocks forward 1 hour. Bicycle Pedestrian Advisory
Replace smoke detector Committee 4 p.m
batteries. p.m.
1 9 2 O City Council 7 p.m. 21 Planning Commission 2 2 2 3 2 4 2 5

Parks & Recreation.
Commission 7 p.m.

7 p.m.

26

Senior Advisory
Commission 10 a.m.

27

City of
Santa Clara

The Center of What's Possible

28

Architectural
Committee 7 p.m.

29

30

31




plans for the
future

Specific plans are being developed for four key
areas of Santa Clara - Tasman East, Lawrence
Station, El Camino and Downtown - so that future
proposals for these neighborhoods match the
City’s priorities for housing, office and commercial
developments. Multiple community meetings
took place in 2016 and will continue in 2017 to
gather resident input before decisions are made.

As new developments are proposed for Santa
Clara, residents are encouraged to follow their
progress on the Development Projects Story Map
and Database on the City’s website, an innovative
e-government service that received a 2016
Award of Merit from the California Association
of Public Information Officials (CAPIO).

. Prudent financial planning is a core value of the
City of Santa Clara and its budgeting process
and financial reporting were honored with
| Excellence Awards in 2016 from both the California
; Society of Municipal Finance Officers and the
Government Finance Offers Association.

“I watch Council and Planning Commission
meetings on TV. Impressed with the study that
goes into each decision - even if I don’t agree.”

#MySantaClara

SUNDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

MARCH 1
S MT W T F S S MT W T F S
1 2 3 4 1 2 3 4 5 6
5 6 7 8 9 10 11 7 8 9 10 11 12 13
12 13 14 15 16 17 18 14 15 16 17 18 19 20
19 20 21 22 23 24 25 21 22 23 24 25 26 27
26 27 28 29 30 31 28 29 30 31
2 Board of Library 3 Youth Commission 6 p.m. 4 5 Historical & Landmarks 6 Friday Night Live 7 8
Trustees 6:30 p.m. City Council 7 pm Commission 7 p.m. SES Hall
Cultural Commission p-m.
7 p.m.

Planning Commission Housing Spri lid Easter Egg Hunt,
9 1 O 1 1 7 p.ni. - 1 2 R(lelh;bilitation Loan 1 3 cft;l:éiz (:10223,01 1 4 Centrral Parllilg am. 1 5

Committee 8 a.m. Regular Garbage,
Clean Green, Recycling
Collection Day

Easter-Pool-Ooza
International Swim
Center

National Library Week

Library closed City Council 7 p.m. Architectural City-Wide Garage
16 17 18 19 20 21 22

Parks & Recreation. Committee 7 p.m. Sale For .more
- information and
Commission 7 p.m. . . . .
registration visit
SantaClaraCA.gov/
GarageSale

2 3 Senior Advisory 2 4 2 5 Planning Commission 2 6 2 7 Arbor Day/Earth Day 2 8 Household Hazardous 2 9

Commission 10 a.m. 7 p.m. Celebration Waste Drop-Off

Central Park Pavilion, Day. FREE. Call

10 am.-2 p.m. (408) 299-7300 or go to
hhw.org for appointments
3 O and additional dates.

STEM Central, Central
Library

City of
Sa|¥ta Clara AN 9

The Center of What's Possible




protects the
environment

Silicon Valley Power, the City’s municipal
electric utility, celebrated 120 years of service
in 2016. The award-winning utility announced
that by 2018, Silicon Valley Power energy will
be coal free, cutting in half the carbon intensity
of the power it provides to Santa Clara.

Santa Clara received two awards in 2016 that
reflect its ongoing commitment to protecting
the environment: a Tree City USA and Growth
Award from the Arbor Day Foundation and
top honors from the Santa Clara Valley

Urban Runoff Pollution Prevention Program
in the National Municipal Stormwater and
Green Infrastructure Awards Program.

The largest public multi-standard electric
vehicle charging facility in California opened
in Santa Clara in 2016 inside the City’s Tasman
Parking Garage. It includes 48 Level 2 chargers
and one DC Fast Charger. In addition, seven
Level 2 charging stations for electric vehicles
were installed in the City Hall parking lot.

“J feel good every week on pick up day when
Isee how much my neighborhood recycles.
Very little goes to landfill.”

#MySantaClara
>
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

Board of Libr: Historical & Landmark: Friday Night Liv

'(I)‘irustoees 6:3%r31;.m. 1 2 3 Cso1(1)~111~Tissiona?;lp.z.a ° SEg};{aﬁg ¢ 5 6
Cultural Commission

7 p.m.

Children’s Book Week

Clean-Up Campaign Area 1 (See map page 4 in this calendar or visit website SantaClaraCa.gov/cleanup)

7 Civil Service 8 Youth Commission 9 Planning Commission 1 O 1 1 1 2 1 3

Commission 7 p.m. 6 p.m. 7p.m.
City Council 7 p.m.

Children’s Book Week Clean-Up Campaign Area 2 (See map page 4 in this calendar or visit website SantaClaraCa.gov/cleanu;
1 4 1 5 City Council 7 p.m. 1 6 Architectural 1 7 1 8 1 9 Senior Center 2 O
Committee 7 p.m. Health and

Parks & Recreation.

.. Wellness Fair
Commission 7 p.m.

Clean-Up Campaign Area 3 (See map page 4 in this calendar or visit website SantaClaraCa.gov/cleanup)

21 2 2 City Council 7 p.m. 2 3 Planning Commission 2 4 2 5 PAL Tony Sanchez 2 6 PAL Tony Sanchez 27

7 p.m. Memorial Softball Memorial Softball
Tournament Tournament

Public Works Week
PALTonySanchez 28 Mem?rlalDay 29 30 31 APRIL JUNE
Memorial Softball Holiday S MTWT F S S MTWT F S
Tournament City offices closed
Regular Garbage, Clean 1 12 3
Green, Recycling 2 3 4 5 6 7 8 4 5 6 7 8 9 10
Gallzgon ey 9 10 11 12 13 14 15 | 11 12 13 14 15 16 17

16 17 18 19 20 21 22 | 18 19 20 21 22 23 24
%24 25 26 27 28 29 | 25 26 27 28 29 30
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MySantaClara
is where | want
to grow older

Santa Clara is frequently on the leading edge of
innovation, but its forward-thinking demeanor

is balanced by respect and protection of the

past. Santa Clara’s commitment to celebrating
history is apparent at City-owned museums, in
popular genealogy programs at the library, historic
preservation policies and carefully tended 100+
year-old sections of Mission City Memorial Park.
In 2017, 125 years after it was constructed, the
Morse Mansion is now under City ownership, the
most recent action to keep historic properties
safe for future generations to appreciate.

Like most communities, Santa Clara’s population is
aging as Baby Boomers enter their senior years and
the City is ready for them! It’s been 10 years since
the Senior Center was remodeled and expanded into
the region’s premier facility for older adults and it
offers activities appealing to a wide range of interests.
New affordable senior housing is under construction

and the City’s ADA Committee meets regularly to
ensure those with limited mobility, no matter what
their age, have safe access to public facilities.

“Love traveling with Senior Center’s
Adventures To Go, but coming home to Santa
Clara is still the best part of the trip.”

#MySantaClara
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
JULY Historical & Landmarks 1 2 3
S MTWT F § S MTWT F 8§ Commission 7 p.m.
1 2 3 4 5 6 1 Watch for Inside
7 8 9 10 11 12 13 2 3 4 5 6 7 8 Santa Clarain the mail
14 15 16 17 18 19 20 9 10 11 12 13 14 15
21 22 23 24 25 26 27 16 17 18 19 20 21 22
28 29 30 31 #%0%%1 25 26 27 28 29
4 Board of Library 5 City Council 7 p.m. 6 Architectural 7 ADA Committee 8 9 Summer Reading
Trustees 6:30 p.m. Committee 7 p.m. 10 am.-12 p.m. Kickoff Celebration
Cultural Commission Central Park Library
7 p.m.
Library Concerts City Council 7 p.m. Planning Commission Concerts in the Park ‘Worm Composting
1 1 in the Park 7 p.m. 1 2 1 3 7p.m. 1 4 1 5 Central Park 1 6 Class, FREE. 1 7
To register call
(408) 918-4640
1 8 Library Concerts 1 9 Parks & Recreation 2 O Bicycle Pedestrian 2 2 Silicon Valley BBQ 2 3 Silicon Valley BBQ 2 4
in the Park 7 p.m. Commission 7 p.m. Advisory Committee Championships, Championships,
4pm. Central Park Central Park
Concert in the Park
Central Park
Senior Advisory City Council 7 p.m. Planning Commission
2 5 Commission 10 a.m. 6 27 7p.m. 2 8 2 9 3 O
Library Concerts
in the Park 7 p.m.

City of
Santa Clara

The Center of What's Possible
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loves the arts

A new public art piece, the Super Bowl 50
commemorative sculpture “Anything’s Possible,”
was unveiled across from Levi’s® Stadium in 2016,
bringing the total number of public art and statues
in the City of Santa Clara to 18. Residents and
visitors enjoy touring the art pieces using the story
map on the City’s website to find their locations.

In 2016, the City of Santa Clara finalized
plans to close portions of Franklin Street
and Alviso Street adjacent to the Santa Clara
University campus so that it can become part
of a pedestrian mall bordering the new Art
and History building, the centerpiece of the
University’s developing arts district.

With several active local arts groups - including
visual arts, music, theater and dance - as well as
City sponsored cultural arts activities and public
performances at our local colleges, Santa Clara
residents have access to dozens of free and low
cost entertainment options throughout the year.

“My family uses the free Discover and Go card
from the City Library to explore museums.
Great benefit for residents!”

#MySantaClara
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
JUNE AUGUST
S MTWT F S S MTWT F S
1 2 3 1 2 3 4 5
4 5 6 7 8 9 10 6 7 8 9 10 11 12
11 12 13 14 15 16 17 13 14 15 16 17 18 19
18 19 20 21 22 23 24 20 21 22 23 24 25 26
25 26 27 28 29 30 27 28 29 30 31
2 Cultural Commission 3 Independence Day 4 Architectural 5 Historical & Landmarks 6 Concerts in the Park 7 8
7p.m. City offices closed Committee 7 p.m. Commission 7 p.m. Central Park
Library Concerts Regular Garbagg Clean
inthe Park 7 p.m. Green, Becychng
Collection Day
4th of July Extravaganza
5p.m.

9 Civil Service ’I O City Council 7 p.m. ’I ’l Planning Commission ’I 2 Housing ’I 3 ’l 4 ’I 5

Commission 7 p.m. 7p.m. Rehabilitation Loan

Library Concerts Committee 8 a.m.

in the Park 7 p.m.

1 6 Library Concerts ’l 7 City Council 7 p.m. ’I 8 ’I 9 2 O Concert in the Park 21 2 2

in the Park 7 p.m. Parks & Recreation. Central Park

Commission 7 p.m.

2 3 Senior Advisory 2 4 2 5 Planning Commission 2 6 27 2 8 2 9

Commission 10 a.m. 7p.m.

30 31
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feels safe and
secure

Public safety is a high priority in Santa Clara and
the City employs more than 1,000 professionals
and support staff in the Police, Fire and
Communications (dispatch) departments to
make sure that residents, visitors and people
who work at Santa Clara businesses are safe.

2Vl

i
r

In 2016, Santa Clara was named the 11th safest
city in America in ratings compiled by Niche, a
company that maintains statistics on cities. The
rankings analyzed the incidence of violent and
property crimes compared to population.

T

&

Multiple programs to prevent crime, fire and
accidents are offered to residents and business
owners each year, including Neighborhood Watch,
emergency preparedness guidelines, and crime
and fire prevention presentations to community
groups. Safety tips are also included in every issue
of the City’s newspaper, Inside Santa Clara.

City staff from some departments are on standby
24/7 to help residents when needed whether it
be a sewer blockage, street flooding or a cooling
center when temperatures are too hot.

“We had to call 9-1-1 last year. Best sound in the
world is hearing sirens coming to your door
Jjust a few minutes later.”

#MySantaClara
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
National Night Out ’I Architectural 2 Historical & Landmarks 3 Street Dance 4 5
Committee 7 p.m. Commission 7 p.m. Franklin Square
6-9:30 p.m.
Board of Library Planning Commission City-wide Garage
6 Trustees 6:30 p.m. 7 8 7p.m. 9 1 O 1 1 Sale 1 2
Cultural Commission
7 p.m.
1 3 1 4 Parks & .Re.creatlon. 1 5 Fall AiActwlty G_ulde 1 6 Fall .iAct1v1ty Gl.ude 1 7 1 8 1 9
Commission 7 p.m. available online at available at City
SantaClaraCA.gov/ facilities
ParksAndRec
Bicycle Pedestrian
Advisory Committee 4 p.m.
City Council 7 p.m. Planning Commission
20 21 22 | Planmi 23 24 25 26
Sister Cities Annual 27 Senior Advisory 2 8 City Council 7 p.m. 2 9 Senior Center Ice 3 O 31 JULY SEPTEMBER
BBQ, Elks Lodge, Commission 10 a.m. Cream Social 11a.m. S MTWT F S S M TWT F S
1-4pm. Architectural 1 1 2
Committee 7 p.m. 2 3 4 5 6 7 8 3 4 56 7 8 9
9 10 11 12 13 14 15 10 11 12 13 14 15 16
16 17 18 19 20 21 22 17 18 19 20 21 22 23
%o 25 26 27 28 29 | 24 25 26 27 28 29 30
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has given me
great
opportunities

Santa Clara has an international reputation as
the headquarters of major corporations, but it is
also the home to hundreds of small businesses
and entrepreneurial start-ups that find the

City understands the needs of business. New
national retailers opened in Santa Clara in 2016
and more are on their way. A vibrant business
community provides jobs and economic stability.

For 80 Olympic medal winners over the past
50+ years, Santa Clara was where they had

the opportunity to excel in swimming, diving
and synchronized swimming. Santa Clara
was named the #1 aquatics community in the
nation by USA Swimming, a 400,000-member
organization. Plans for a new International
Swim Center and Hall of Fame in Santa

Clara will become more detailed in 2017.

Opportunities come in many forms in Santa

Clara, such as the chance to become a first-time
homebuyer through the City’s below market

price (BMP) housing program or the wide-open
invitation to all residents to become more involved
in government. As the City’s logo proclaims,

Santa Clara is “The Center of What’s Possible.”

“I feel like I got a jackpot when I decided to
make Santa Clara my home. Such a warm

welcome!”
#MySantaClara
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
AUGUST OCTOBER Watch for Inside ’I 2
S MTWT F 8§ S MTWT F 8§ Santa Clarain the mail
1 2 3 4 5 1 2 3 4 5 6 7
6 7 8 9 10 11 12 8 9 10 11 12 13 14
13 14 15 16 17 18 19 15 16 17 18 19 20 21
20 21 22 23 24 25 26 22 23 24 25 26 27 28
27 28 29 30 31 29 30 31
3 Labor Day Holiday 4 5 6 Historical & Landmarks 7 Admission Day Holiday8 9
City offices closed Commission 7 p.m. City offices closed
Regular Garbage, Regular Garbage,
Clean Green, Recycling Clean Green, Recycling
Collection Day Collection Day
Friday Night Live - SES Hall
1 O Civil Service 1 ’I City Council 7 p.m. 1 2 Planning Commission ’I 3 ADA Committee 1 4 ’I 5 Art & Wine Festival, 1 6
Commission 7 p.m. Youth Commission 7p.m. 10 am.-12 p.m. Central Park
6pm 10 am.- 6 p.m.

Free Disposal Day 1 7 1 8 Parks & Recreation. 1 9 Architectural 2 O 21 2 2 Compost Basics Class, 2 3

at Mission Trail Commission 7 p.m. Committee 7 p.m. FREE. Toregister
‘Waste Transfer call (408) 918-4640
Station. Residents only.
Appointment required.
Call (408) 727-5365.

Art & Wine Festival,
Central Park 10 a.m.- 5 p.m.

2 4 Senior Advisory 2 5 City Council 7 p.m. 2 6 Planning Commission 2 7 2 8 2 9 Household Hazardous 3 O

Commission 10 a.m. 7p.m. Waste Drop-Off Day
FREE. Call (408) 299-7300
or go to hhw.org for
appointments and
additional dates
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knows how to

hl'l. #artandwine | . K have a QOOd time

e A3 Almost every month there is a special community
bl event in Santa Clara designed to bring residents
together to celebrate and enjoy each other’s
company. They range from huge gatherings such
as the annual Art & Wine Festival that attracts
thousands to small neighborhood potlucks or
ice cream socials for National Night Out. Many
are cooperative ventures between the City and
local service clubs, arts groups or hobbyists.

In the spring, there is an Easter egg hunt for little
ones and a wildflower celebration at Ulistac Natural
Area. In the summer, residents enjoy fireworks,
golf tournaments, open air concerts and a street
dance. When the weather turns cold, it’s outdoor
ice skating and holiday lighting competitions.

Residents can keep up with coming events by
signing up for Enotify on the City’s website
and by following Santa Clara on social media.
See the inside back cover of the calendar for
information on how to stay connected.

“My weekend doesn’t start until I go to the
Farmers Market to buy fresh produce and
connect with friends. So fun!”

#MySantaClara
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
1 Board of Library 2 3 Architectural 4 Historical & Landmarks 5 Friday Night Live 6 Fire Department

Trustees 6:30 p.m. Committee 7 p.m. Commission 7 p.m. SES Hall Open House, 1-5 p.m.
Cultural Commission National Coffee with a

7 p.m. Cop Day

Public Power Week
8 Columbus Day 9 City Council 7 p.m. 1 O Planning Commission 1 1 Housing 1 2 1 3 'I 4

Holiday - 7 p.m. Rehabilitation Loan

. Youth Commission .
City offices closed 6 p.m Committee 8 a.m.

Regular Garbage, o

Clean Green, Recycling

Collection Day

Teen Read Week

1 5 1 6 Parks & Recreation. 1 7 Bicycle Pedestrian 1 8 1 9 2 O Environmental Day 21

Commission 7 p.m. Advisory Committee FREE recycling/

4 p.m. shredding event at
Recology, 650 Martin Ave.,
9a.m. - 1p.m. Residents
only. For more info call
(408) 370-5100.

2 2 Senior Advisory 2 3 City Council 7 p.m. 2 4 Planning Commission 2 5 2 6 2 7 2 8

Commission 10 a.m. 7p.m.

Compost Basics Class,
FREE. To register call
(408) 918-4640

29 30 Children’s 31 SEPTEMBER NOVEMBER
HallcflweenParty, S M TWT F S S MTWT F S
Youth Activity Center
3-6pm. 1 2 1 2 3 4

3 4 5 6 7 8 9 5 6 7 8 9 10 11
10 11 12 13 14 15 16 12 13 14 15 16 17 18
17 18 19 20 21 22 23 19 20 21 22 23 24 25
24 25 26 27 28 29 30 26 27 28 29 30
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MySantaClara

embraces
diversity

Santa Clara has residents from all over the
world who came here to live, work, and provide
a bright future for their families. The City’s
innovative “Pathway to Citizenship” web

page helps them understand how to apply for
U.S. citizenship, and this special program was
honored in 2016 with an Award of Distinction
from the City Clerks Association of California.

The international flavor of Santa Clara is
reflecting in its wide variety of restaurants,
cultural organizations and ethnic businesses. In
the City Library, there are books, magazines

and DVDs representing 128 different languages.
The most popular non-English materials are in
Chinese, Japanese, Spanish, Korean, Vietnamese,
Hindi, Russian, French, Italian and German.

Diversity is also reflected in other ways, such

as active faith communities in Santa Clara
representing many different religions, and a LGBTQ
display celebrating Pride month at the Central Park
Library. The Library promoted Sikh Awareness
Month in November through displays and fun events.

“I think Santa Clara’s history with Mexican and
European explorers is why we’ve always been
culturally diverse. Love so many traditions.”

) #MySantaClara
i I
- -~ /"
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
OCTOBER DECEMBER Architectural 1 Historical & Landmarks 2 Friday Night Live 3
S MTWT F § S MTWT F § Committee 7 p.m. Commission 7 p.m. SES Hall
1 2 3 4 5 6 7 1 2
8 9 10 11 12 13 14 3 4 5 6 7 8 9
15 16 17 18 19 20 21 10 11 12 13 14 15 16
22 23 24 25 26 27 28 17 18 19 20 21 22 23
29 30 31 24/31 25 26 27 28 29 30
Daylight Savings Time 5 Board of Library 6 City Council 7 p.m. 7 Planning Commission 8 9 Veterans Day Holiday1 O ’I ’l
ends, set clocks back Trustees 6:30 p.m. 7 p.m. City offices closed
1 hour. Replace smoke Cultural Commission Regular Garbage,
detector batteries. 7 p.m. Clean Green, Recycling
Collection Day
Civil Service Youth Commission Senior Center Craft
1 2 Commission 7 p.m. 1 3 6 p.m. 1 4 1 5 1 6 1 7 Fair9am.-2p.m. 1 8
1 9 2 O City Council 7 p.m. 21 Planning Commission 2 2 Thanksgiving Day 2 3 Thanksgiving Day 2 4 2 5
Parks & Recreation. 7pm. H.o e H.o liday
Commission 7 p.m. City offices closed City offices closed
o No collection of Garbage,
Clean Green, or Recycling
Garbage, Clean Green, Recycling Collection pickup one day late
2 6 Senior A.dvllsory 2 7 2 8 Wlnt.er Acthle Guide 2 9 Wlnt.er Acthlty Guide 3 O
Commission 10 a.m. available online at available at City
SantaClaraCA.gov/ facilities
ParksAndRec
Architectural
Committee 7 p.m.

City of
Santa Clara

The Center of What's Possible
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n.o- ”“"' "‘“’u!’ ' takes care of

My e
..'! e L one another

Ever since Santa Clara was incorporated in 1852
and held its first town meeting, the residents of
this City have stepped up to be actively involved in
government.

They serve as volunteers to the City’s Commissions,
Board and Committee advisory bodies to the City
Council. Thousands of hours of time and talent are
donated each year to making Santa Clara a great
place tolive.

The City encourages residents to engage in
community life and helps to prepare them with
programs like Leadership Santa Clara, the Citizens’
Police Academy and Community Emergency
Response Team (CERT) training. To bring people
together, Santa Clara has invested in technology
that keeps the public informed through multiple
platforms including social media, interactive
website, mobile apps and video.

Santa Clara also partners with local organizations
and regional agencies to help the most vulnerable,
including homeless adults and children, veterans and
extremely low income seniors. Itisthe lead partner
in SVACA (Silicon Valley Animal Control Authority)
that takes care of ill, injured and abandoned animals.

“A tree fell in our yard during a storm and
everyone came to help clear debris and make
sure we were OK, Best neighbors ever!”

#MySantaClara
3 A
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
NOVEMBER JANUARY 2018 Tree Lighting Ceremony, ’I Harris-Lass Historic
S MTWT F S S MTWT F S 5p.m. Home Tour, 12 noon -
1 2 3 4 1 2 3 4 5 6 Harris-Lass Historic Home Spam.
5 6 7 8 9 1011 | 7 8 9 10 11 12 13 Tour, 6-10 p-m.
12 13 14 15 16 17 18 14 15 16 17 18 19 20
19 20 21 22 23 24 25 21 22 23 24 25 26 27
26 27 28 29 30 28 29 30 31
3 Board of Library 4 City Council 7 p.m. 5 Planning Commission 6 Historical & Landmarks 7 8 9
Trustees 6:30 p.m. 7 p.m. Commission 7 p.m.
Cultural Commission
7 p.m.

Sister Cities Holiday ’] O ’I 1 Youth Commission 1 2 Architectural ’I 3 ADA Committee 1 4 1 5 1 6

Potluck, Senior 6 p.m. Committee 7 p.m. 10 am.-12 p.m.
Center, 5-7 p.m.

1 7 1 8 City Council 7 p.m. 1 9 Planning Commission 2 O 21 2 2 2 3

Parks & Recreation. 7p.m.
Commission 7 p.m.

2 4 Winter Holiday 2 5 2 6 27 2 8 2 9 3 O

City offices closed
No collection of Garbage,
Clean Green, or Recycling.
Pickup one day late.

31

Garbage, Clean Green, Recycling collection one day late.
Extra Refuse Pickup. Up to 2 additional 32-gallon garbage bags may be set out on collection days through Dec. 30. Free! Questions? Call (408) 615-3080
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Be in the know!

Connect with

The Center of What's Possible

SantaClaraCA.gov

Comprehensive website about

all City of Santa Clara services,
activities and news with quick links
to your utility account, the Library,
Police Department, Silicon Valley
Power, Council meeting agendas
and minutes and more.

ENotify

Email notices from the City about
events, news and employment
opportunities. You decide what
topics are of interest to you. Sign up
at SantaClaraCA.gov/enotify.

MySantaClara

Free mobile app for information
about City activities and to

make service requests to City
departments, such as reporting
graffiti. More features added soon.
Download from the Apple App Store
or Google Play.

Nextdoor

Online neighborhood networking

Nixle

Updates from the Police
Department, including traffic
alerts. Register on scpd.org.

Alert SCC

Emergency warnings sent by Santa
Clara County directly to your cell
phone, mobile device, email, or
landline. Sign up at SCCGov.org.

Social Media

Follow the City of Santa Clara
on Facebook, YouTube, Instagram,
Pinterest and Twitter, including
@SantaClaraJobs for City job
opportunities.

Get Police Department news
on Facebook, YouTube, Pinterest,
Twitter and scpd.org.

Connect with the Fire
Department for public safety
information on Facebook and
Twitter @SantaClaraFD

Stay up to date on Library

Guiding principles for the
City of Santa Clara

Mission Statement

Prudent and thoughtful planning for the future begins with a mission statement
that clearly and concisely summarizes the purpose of the organization — in this
case the municipal government of the City of Santa Clara.

The mission of the City of Santa Clara is to promote aliving

and working environment that allows for the best quality of life

by serving the community with resourceful, efficient, progressive and
professional leadership.

2015-2017 Goals

» Balance the emerging economic opportunities with the needs of our
community

* Promote and enhance economic and housing development

» Ensure fiscal responsibility

* Enhance community sports and recreational assets

» Deliver and enhance high quality efficient services and infrastructure

Core Values

Underlying all of the strategic planning are the core values of
the community that are identified in the City’s Code of Ethics
& Values:

Ethical - Professional « Service-Oriented

tool. Also used by the City to share
information on crime prevention,
safety, public events and emergency
notifications. Create your account
at Nextdoor.com.

ADMINISTRATIVE OFFICES
1500 Warburton Ave., Santa Clara

(408) 615-2210

(408) 615-2220
(408) 615-2022
(408) 615-3000

(408) 615-2260
(408) 615-2340
(408) 615-2080

(408) 984-3042
(408) 247-JOBS

(408) 615-2046

City Manager

City Clerk

Information Technology
Director of Public Works/ADA
Coordinator

Parks & Recreation Department
Finance

Human Resources

Human Resources-TDD
Human Resources -
Application Fax
Purchasing

ANIMAL CONTROL AND LICENSING

(408) 764-0344

Silicon Valley Animal Control
Authority, 3370 Thomas Rd.

BUILDING INSPECTION

(408) 615-2400
(408) 615-2440
(408) 615-2420

Automated Inspection Request
Building Inspection Office
Permit Center

BUSINESS LICENSES

(408) 615-2310
CABLETV
(800) 945-2288
(800)288-2020
CEMETERY
(408) 615-3790
COURTS

(408) 808-6600

(408) 556-3000

1500 Warburton Ave.

Comcast Broadband/Cable TV
ATT&T

Mission City Memorial Park
420 N. Winchester Blvd.

Superior, 190 W. Hedding,
San Jose

Traffic/Small Claims

1095 Homestead Rd.

DEPARTMENT OF MOTOR VEHICLES (DMV)

(800) 777-0133

3665 Flora Vista

ELECTRIC - SILICON VALLEY POWER

(408) 615-2300
(408) 615-5640
(408) 615-5600

(408) 615-6600
(408) 244-SAVE

Billing Questions, Starting/
Stopping Service

Electrical Emergencies, Power
Outages,Traffic Signal

Tree Limbs in Wires, Street Lights
Department Administration
Energy Conservation Hotline

happenings on Facebook,
Instagram, Twitter and

sclibrary.org.

Learn about Silicon Valley
Power, the City’s electric utility,
on Facebook, Twitter, Vimeo,
SiliconValleyPower.com and
(@santaclarapower.

ENGINEERING
(408) 615-3000
(408) 615-3000

(408) 615-3000

FIRE
9-1-1
(408) 615-4900
(408) 615-4970
(408) 615-4960

Station 1
Station 2
Station 3
Station 4
Station 5
Station 6
Station 7
Station 8
Station 9
Station 10

City Engineer
Engineering Services and
Public Works Inspection
Traffic Engineering

Emergency
Non-Emergency Business
Fire Marshal

Hazardous Materials,

non emergency

777 Benton St.

1900 Walsh Ave.

2821 Homestead Rd.
2323 Pruneridge Ave.
1912 Bowers Ave.

888 Agnew Rd.

3495 Benton St.

2400 Agnew Rd.

3011 Corvin Dr.

5111 Stars and Stripes Dr.

HEALTH DEPARTMENT (County)

(408) 792-5020

LIBRARY
(408) 615-2900

(408) 615-2900
(408) 615-2916
(408) 615-2970
(408) 615-2930
(408) 615-2919
(408) 615-2956
(408) 615-2964

(408) 615-5500

San Jose

Central Park Library
2635 Homestead Road
Reference Services
Youth Services
Customer Service

City Librarian
Volunteer Services
Adult Literacy Program
Mission Branch Library
1098 Lexington St.
Northside Library,

695 Moreland Way

MAYOR AND COUNCIL OFFICES

(408) 615-2250

1500 Warburton Ave.

PARKS & RECREATION

(408) 615-2260
(408) 615-3770

(408) 615-3140

(408) 615-3170
(408) 247-0178

(408) 615-3760

(408) 615-3740
(408) 615-3140

Admin., 1500 Warburton Ave.
Park Service Center,

2600 Benton St.

Community Recreation Center,
969 Kiely Blvd.

Senior Center, 1303 Fremont St.

Central Park Tennis Center
2625 Hayward Drive

Walter E. Schmidt Youth
Activity Center

2450 Cabrillo Ave.

Teen Center, 2446 Cabrillo Ave.
Lawn Bowls Clubhouse,

2625 Patricia Drive

Fiscally Responsible « Organized - Communicative

(408) 615-2450
(408) 615-2420
(408) 615-2490
(408) 720-9888

(408) 615-2460

POLICE

601 El Camino Real

9-1=1
(408) 615-5580

(408) 615-4700

(408) 615-4778
(408) 615-4800
(408) 615-4750
(408) 615-4876
(408) 615-4880
(408) 241-9495

(408) 615-4871
(408) 615-4860
(408) 615-4701
(408) 615-4744

(408) 615-4888
(408) 615-4887

PUBLIC WORKS
1700 Walsh Ave.

(408) 615-3080
(408) 615-3080
(408) 615-3080
(408) 615-3050
(408) 615-3080
(408) 615-3080
(408) 727-5365

(408) 299-7300
(408) 727-5365

Collaborative « Progressive

Key Phone Numbers

COMMUNITY DEVELOPMENT
1500 Warburton Ave.

Planning

Permit Center

Housing & Community Services
Project Sentinel (Housing
Mediation)

Zoning Code Enforcement

Emergency

Report Non-Emergency
Incidents

Business/Info: Records,
Warrants

Abandoned Vehicle Abatement
Investigators (Weekdays)
Field Operations

Crime Prevention

Police Athletic League
Dial-A-Tip/Graffiti Hotline
(Anonymous)

Burglar Alarm Permits
Community Services
Fingerprinting

Northside Substation -
Rivermark Shopping Center
Professional Standards
Recruiting

Sidewalk Maintenance

Street Maintenance

Street Trees

Automotive Services

Illegal Dumping - Storm Drains
Street Sweeping

Clean Green Collection
(Mission Trail Waste Systems)
Household Hazardous Waste
Garbage Collection &
Complaints (Mission Trail Waste
Systems)

RECYCLING, GARBAGE & CLEAN GREEN

(408) 970-5100
(408) 727-5365
(408) 299-7300

Residential Recycling (Recology)
Garbage and Clean Green
Household Hazardous Waste

SANTA CLARA ARTS & HISTORICAL

CONSORTIUM
(408) 248-ARTS
(408) 249-7905

(408) 248-2787

Recorded Events, Message Line
Harris-Lass Historic Museum
1889 Market St.

Headen-Inman House

1509 Warburton Ave.

SANTA CLARA CHAMBER OF COMMERCE

CONVENTION-VISITORS BUREAU

(408) 244-8244 Administration,

(408) 244-9660 Sales & Visitor Info,
1850 Warburton Ave.

SANTA CLARA CONVENTION CENTER
(408) 748-7000 5001 Great America Parkway

SANTA CLARA COUNTY
(408) 299-5688 Main information

SANTA CLARA GOLF & TENNIS CLUB
(408) 980-9515 5155 Stars and Stripes Dr.

SANTA CLARA UNIFIED SCHOOL DISTRICT

(408) 423-2000 Main Office, 1889 Lawrence Rd.

(408) 423-3500 Adult Ed/Educational Options
1840 Benton St.

SENIOR CENTER
(408) 615-3170 1303 Fremont St.
SWIMMING POOLS
(408) 243-7727
(408) 243-5583
(408) 241-6465
(408) 988-3202

International Swim Center
Mary Gomez Pool
Warburton Swim Center
Montague Swim Center

TRAFFIC CITATIONS
(408) 556-3000 1095 Homestead Rd.
TRITON MUSEUM OF ART

(408) 247-3754 1505 Warburton Ave.

UTILITIES
1500 Warburton Ave.

(408) 615-2300 Billing Questions, Starting/
Stopping Service

Industrial Accounts

Electric Emergencies & Outages

Electric Street Light Problems

(408) 615-2300
(408) 615-5640
(408) 615-5600

WATER & SEWER UTILITIES
1500 Warburton Ave.

(408) 615-2300 Billing Questions, Starting/
Stopping Service

Water and Sewer Issues -

Select Opt. #2

Water/Sewer Emergencies (After

Hours, Weekends, and Holidays)

(408) 615-2000

(408) 615-5640

City of
Santa Clara

The Center of What's Possible



