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City Manager’s Annual Report

When Santa Clara residents gather – whether 
it’s for a fun event or a serious discussion of a 
community issue – there is always a common 
denominator: we love Santa Clara.  We not 
only hear these words, we see these feelings in 
action as residents participate in government, 
volunteer in the community, and boast to 
family and friends about the quality of life 
in the city they have chosen to call home.

In 2019, the City had an ambitious workplan 
of projects, programs and policies designed 
to enhance Santa Clara today and protect its 
future.  We have successfully accomplished 

many of these goals and others are in progress. 
We do not take lightly the trust and confidence 
of our residents in preserving in Santa Clara 
the assets that the community loves. Plus, 
chamberofcommerce.org gave Santa Clara top 
honors as California’s most livable city for 2019.

We start 2020 with a distinctive honor.  
Santa Clara will be featured in the January 
issue of Business View Magazine for “Best 
Practices of Cities and City Management.”  
This publication has 850,000 subscribers in 
the North America continent who will read 
about the great work we have achieved.

We Are Thriving
Santa Clara continues to grow and thrive. 
Unanimously supported by the Downtown 
Task Force, the City Council approved a 
consultant contract to develop the Downtown 
Specific Plan.  The process is also starting to 
develop a Civic Center Master Plan to address 
space and capacity needs. Additionally, 
construction started in 2019 on Related 
Santa Clara, the large-scale, mixed use 
development across from Levi’s® Stadium 
that will offer new residential, shopping, 
dining, entertainment, public park, and job 
opportunities to the Santa Clara community.  

Santa Clara is well 
positioned for whatever 

lies ahead.

We love  
our history and 

our future

Dear Community,



In community spirit,

 

Deanna J. Santana 
City Manager

Solid Financial Foundation
At the top of the list of accomplishments 
is our significantly improved fiscal outlook.  
Two years ago, the City forecasted a $78 
million budget deficit for Fiscal Years 2018 
through 2021.  Through meticulous diligence 
in reviewing all funds, revenue assumptions 
and expenditure controls, and validating 
each line item in the budget, we were able to 
eliminate the budget deficit, save hundreds 
of City jobs, and preserve high quality service 
levels.  In addition, we have built our reserves 
to an unprecedented level.  Key reserves 
now total just over $340 million, a level 
never experienced in Santa Clara history.

Supporting Our Workforce
A high-performing organization relies on its 
people, and we have given our workforce 
special consideration as our most valuable 
resource.  In 2019, we conducted the first 
employee survey to better understand their 
opinions, perspectives and concerns.  The 
results were gratifying.  More than 90% felt 
that their job supports the City’s overall 
goals and priorities and that they have ample 
opportunities to provide input when major 
decisions are made.  A vast majority of survey 
respondents also believe that the City has a 
positive relationship with its residents and that 
it plays an important role in the community.  

We will continue to track through data-driven 
research how our residents and employees feel 
about the decisions and actions of the Council 
and City administration.  It is important to us 
to know we are on the right track and reflect 
the values and priorities of those we serve.

The City has under consideration nearly 
30,000 housing units at different stages 
of review and/or construction, including 
several hundred that will be affordable.  

Protecting the Environment
With our eyes on the lives of future 
generations, the City Council added 
“sustainability” as a strategic goal. The first 
ever Sustainability Manager will coordinate 
citywide efforts to implement the City’s Climate 
Action Plan to keep our environment healthy 
and safe.  During the year it celebrated the 
15th anniversary of the highly successful 
Green Power Program, Silicon Valley Power, 
the City’s municipal energy utility, racked up 
several more national awards for its record in 
providing reliable and safe electric service.

During this past year and throughout my 
tenure as your City Manager, it has been an 
absolute honor and delight to work with the 
community, employees, and the City Council 
to advance the goals and priorities of the 
City of Santa Clara. A more detailed summary 
of accomplishments can be downloaded 
from SantaClaraCA.gov.  It is an exciting 
time for Santa Clara, with so much more to 
come that builds on our past and embraces 
our future.  The year ahead will be another 
opportunity for this city to live up to its 
motto as “The Center of What’s Possible.”

P   

Additional Highlights of 2019

•P The Santa Clara Fire Department 
achieved full accreditation – a 
recognition granted only 10% of 
fire departments in the U.S.

•P Several neighborhood parks 
received upgrades. The new Reed 
& Grant Streets Sports Park, a 
facility eagerly awaited by the 
community, will open in early 2020.

•P New communication tools were put 
into place to increase transparency and 
make it easier for the public to access 
information, including NextRequest, 
a public records online portal.

•P A new management team was selected 
for the Santa Clara Convention Center.

•P A comprehensive update to the City 
Zoning Code was started in 2019.  It is 
the first significant reorganization of 
its content and format in 50 years.

• P Santa Clara ranked #1 best city to live in 
California by ChamberofCommerce.org.

• P Santa Clara named 6th safest city 
in America by SmartAsset.

A more detailed summary of 
accomplishments can be downloaded 
from the City website, SantaClaraCA.gov.



Citizen Advisory Groups

Santa Clara residents 
who serve on the 

City’s Commissions, 
Board and Committees 

are just a few of the 
thousands of individuals 

who donate time and 
talents to help at special 

events and to support 
day-to-day services.  
Their involvement 

demonstrates a strong 
commitment to the city 

they love.

We love  
being involved

Board of Library 
Trustees:  

(L to R) Jan Hintermeister, 
Debbie Tryfiros, Stephen 

Ricossa, Leone Broughman

Civil Service 
Commission:  

(L to R) Franklin J. Felizardo, 
John Casey, Mario Bouza.  

Not pictured: Carolyn 
McAllister, Willie D. Brown, Jr.

Cultural Commission:  
(Front row L to R): Candida Diaz, 

Harbir K. Bhatia, Niha Mathur, 
Debra von Huene.  

(Back row L to R): Jonathan 
Marinaro, Teresa Sulcer,  

Louis Samara

Historical & Landmarks 
Commission:  

(L to R) Patricia Leung,  
J.L. “Spike” Standifer, Megan 
Swartzwelder, Stephen Estes, 

Ana Vargas-Smith.  
Not pictured: Kathleen Romano, 

Michael Celso

Planning Commission:  
(L to R) Steve Kelly, Yuki Ikezi, 

Anthony Becker, Lance Saleme, 
Priya Cherukuru, Nancy A. 

Biagini, Sudhanshu Jain

Parks & Recreation 
Commission:  

Back (L to R): George Guerra, 
Kevan Michael Walke,  

Andrew Knaack, Eversley Forte, 
Burt Field

Front (L to R): Roseann Alderete 
LaCoursiere, Joe Martinez 

Youth Commission:  
(Front row L to R): Colin Lim, 

Palak Parikh (alternate), Aarav 
Gupta, Sanjana Yerramaneni, 

Kayla Pham, Jasmine Kelly-Tanti, 
Amy Zuo. (Back row L to R): 

Raksha Sen, Ahmad Ismail, Siya 
Sharma, Kavya Sriram, Vincent 
Kloes, Smrithi Suresh, Natasha 

Yen, Meera Suresh.  
Not pictured: Adrianne 

Krivokapic-Zhou, Rajvi Khanjan 
Shroff (alternate)

Senior Advisory 
Commission:  

(L to R) Ana Segovia, Wanda 
Buck, Vice Chair Grant 

McCauley, Chair Nancy Toledo, 
Helen Narciso.  

Not pictured: Judy Hubbard, 
Carolyn Seeger



In June 2019, the City of Santa Clara adopted its first biennial 
operating budget for a two-year period, July 1, 2019, through June 30, 
2021.  The City’s annual operating budget of $1.04 billion provides 
funding for all City services, infrastructure investments and activities.  

City Budget of Santa Clara

What you should know about property tax and sales tax
Although they are both important sources of revenue, only a 
small portion of property tax and sales tax goes to the City of 
Santa Clara.
•P The City of Santa Clara receives $10.24 of every $100 

collected in property tax.
•P The City of Santa Clara receives $1 of every $9 of sales tax 

collected.

Who shares property tax

Who shares sales tax
Per $9.00 Collected on a $100 Purchase

Per $100 Collected

County
Transportation/
VTA, including
Measure B and

BART, $1.88

Statewide Sales Tax, 
$6.00

City of  
Santa Clara,  

$1.00

Santa Clara County –
General Purpose,

$0.12

West Valley
College  
$11.09

Santa Clara
Unified School

District
 $38.36

County of  
Santa Clara  

$18.73

ERAF 
(Other School

Districts)  
$15.11

Other Special
Districts  

$2.50

County 
Office of 

Education 
$3.97

City of  
Santa Clara 

$10.24

Where the City gets its money
Revenue and Other Financing Resources (in millions) 

Total Revenue and Other
Financing Resources $1,038.6

Taxes
Property Tax
Sales Tax
Transient Occupancy Tax
Other Taxes

Intergovernmental
Revenue from Other Agencies

Charges for Services
User Fees

$  64.4
58.2
23.3

6.1
 152.0

8.1

654.6

Other
Licenses & Permits & Fines
Interest & Rent
Other Financing
Other Revenue
Transfers

11.2
29.7
65.8
69.2
48.0

*Includes City Council, City 
Attorney, City Clerk, City Manager’s 

Office and Non-Departmental

$532.7
Electric

$126.2
Police, Fire, 9-1-1
Communications

$143.6
Water & Sewer

$34.0
Public Works

$28.1
Solid Waste

$48.9
City

Administration*

$25.2
Parks &

Recreation

$22.5
Internal Services

$33.6
Finance, IT &

Human Resources

$32.5
Community

Development
Library
$11.3

How the City’s Annual Operating Budget is allocated

Revenues come from a variety of sources including: local property and 
sales tax; licenses and permits such as building and development fees; 
charges for services; and other smaller sources of revenue such as rent 
and interest on investments. Information about current and previous 
budgets can be found on the City website, SantaClaraCA.gov, at City 
Hall and in the City libraries.  

Council policy sets aside 
3 months of operating 

costs in a “rainy day” fund

Reserves



Santa Clara employs 
more than 1,100 

individuals who work 
hard every day to provide 

municipal services to 
the community.  Santa 

Clara is one of few cities 
in the Bay Area to have 
its own utilities (electric, 
water, sewer) that offer 

low rates, reliability 
and award-winning, 

outstanding customer 
service. 

We love  
City staff



SUNDAY WEDNESDAY THURSDAY FRIDAY SATURDAYTUESDAYMONDAY

Martin Luther King  
Jr. Day Holiday  
City Hall closed.
Regular garbage,  

Clean Green, recycling 
schedule.

Historical & Landmarks 
   Commission 6 p.m.

Free Disposal Day. 
Residents only. 

Appointment required. 
408-727-5365.

Cultural 
   Commission 7 p.m.

Senior Advisory
   Commission 10 a.m.

Bicycle & Pedestrian 
Advisory Committee 4 p.m.

Architectural  
Committee 6 p.m. 

Public calendars for certain 
City officials available online

Northside Police Station 
Open House

New Year's Day Holiday
City Hall closed.

No garbage, Clean Green 
or recycling collection.  
Collection one day later 

than normal through Sat.

City Council & Authorities 
Concurrent Mtg. 6 p.m. 

Youth Commission 6 p.m.
Civil Service Commission  

7 p.m.

Planning Commission 6 p.m.

Free Household 
Hazardous Waste Drop 
Off Day.  Appointment 

required. 408-299-7300 
or hhw.org.

Parks & Recreation 
Commission 7 p.m.

City Council & Authorities 
Concurrent Mtg. 6 p.m.

City Council Priority 
Setting Session. Times 

and location TBD.

City Council Priority 
Setting Session. Times 

and location TBD.

Extra garbage pickup on scheduled collection days.  
Set out one or two additional 32-gal. garbage bags at no cost.

Extra garbage pickup on scheduled collection days. 
Set out one or two additional 32-gal. garbage bags at no cost.

Holiday tree pickup Jan. 6-10 on regular garbage collection day. 408-615-3080.

JANUARY 2020
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Santa Clara’s Central 
Park, Mission Branch 

and Northside Branch 
libraries have 1.3+ million 

visitors each year.   An 
enhanced online catalog 
introduced in 2019 helps 
residents virtually explore 
the massive collection of 
books, DVDs, music and 
other materials.  Events 
for all ages throughout 

the year engage, educate 
and entertain.

We love  
our libraries



SUNDAY WEDNESDAY THURSDAY FRIDAY SATURDAYTUESDAYMONDAY

City Council & Authorities 
Concurrent Mtg. 6 p.m. 

Youth Commission 6 p.m.

City Council & Authorities 
Concurrent Mtg. 6 p.m.

Historical & Landmarks
Commission 6 p.m.

Friday Night Live with Tabia, 
7 p.m. Central Park Library

Public calendars for certain 
City officials available online

Librarypalooza  
   Central Park Library   

   6:30-9 p.m.

Board of Library  
   Trustees 6 p.m.

Cultural Commission 7 p.m.

Parks & Recreation 
Commission 7 p.m.

Tomorrow is the last 
day to register to vote 
in the March election. 

RegisterToVote.CA.gov

Presidents Day Holiday
City Hall closed.

Regular garbage,  
Clean Green, recycling 

schedule.

Spring/Summer Activity 
Guide available online 
at SantaClaraCA.gov/

ParksandRec

Architectural  
Committee 6 p.m.

Planning Commission 6 p.m.

Free Worm Composting 
Workshop. Register at 
ucanr.edu/compost or  

408-918-4640.

Senior Advisory 
   Commission 10 a.m.

FEBRUARY 2020

Architectural  
Committee 6 p.m.

Civil Service Commission  
7 p.m.
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60th anniversary of 
bookmobile services 



Santa Clara has 
abundant opportunities 
for children and teens 
to learn, play, create, 

grow healthy, have fun 
and prepare for their 

bright futures.  Special 
programs for youth are 
offered by the Parks & 

Recreation Department, 
the Library, the Police 
and Fire departments, 

and in partnership 
with local community 

organizations.  

We love  
our children



SUNDAY WEDNESDAY THURSDAY FRIDAY SATURDAYTUESDAYMONDAY

Environmental Day - 
Recology, 1675 Rogers 

Ave., San Jose 
9 a.m.-1 p.m. Residents 

only. 408-970-5100

Showtime 2020, 7 p.m., 
Community Rec. Ctr.

Showtime 2020, 7 p.m., 
Community Rec. Ctr. 

Friday Night Live with 
Brocellande, 7 p.m., 

Triton Museum

Public calendars for certain 
City officials available online

Roberta Jones Junior Theatre 
presents “Mary Poppins,”  

7 p.m., Mission City Ctr. for 
Performing Arts

Roberta Jones Junior 
Theatre presents  

“Mary Poppins,” 7 p.m., 
Mission City Ctr. for 

Performing Arts

Roberta Jones Junior 
Theatre presents  

“Mary Poppins,” 2 p.m., 
Mission City Ctr. for 

Performing Arts

Stadium Authority 6 p.m.

Stadium Authority 6 p.m.

Youth Commission 6 p.m.

Election Day

Showtime 2020, 2 p.m., 
Community Rec. Ctr. 

Daylight saving time 
begins; set clocks forward 
one hour.  Replace smoke 

detector batteries.

Historical & Landmarks
   Commission 6 p.m.

Architectural 
Committee 6 p.m.

Senior Advisory 
   Commission 10 a.m.

Bicycle & Pedestrian 
Advisory Committee 4 p.m. Planning Commission 6 p.m.

City Council & Authorities 
Concurrent Mtg. 6 p.m.

Parks & Recreation 
Commission 7 p.m.

City Council & Authorities 
Concurrent Mtg. 6 p.m.

Board of Library Trustees  
6 p.m.

Cultural Commission 7 p.m.

MARCH 2020

Civil Service Commission  
7 p.m.
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Santa Clara residents  
will be contacted in  

mid-March to participate 
in the nationwide 2020 

Census.  Having an 
accurate population 
count ensures Santa 
Clara receives its fair 
federal funding and 

representation in 
Congress, and it helps 
the City strategically  
plan for the future.

We love  
to be counted



SUNDAY WEDNESDAY THURSDAY FRIDAY SATURDAYTUESDAYMONDAY

City Council & Authorities 
Concurrent Mtg. 6 p.m.

Youth Commission 6 p.m.

City Council & Authorities 
Concurrent Mtg. 6 p.m.

Parks & Recreation 
Commission 7 p.m.

Senior Advisory 
   Commission 10 a.m. 

Historical & Landmarks
   Commission 6 p.m.

Earth Day/Arbor Day. 
Central Park Pavilion,  

10 a.m.-2 p.m.

Architectural  
Committee 6 p.m. 

Public calendars for certain 
City officials available online 

Free Household 
Hazardous Waste Drop 
Off Day.  Appointment 

required. 408-299-7300 
or hhw.org.

Citywide Garage Sale.  
SantaClaraCA.gov/

garagesale

Egg-Stravaganza,  
9-11 a.m., Central Park

Board of Library  
   Trustees 6 p.m.

Cultural Commission 7 p.m.

Roberta Jones Junior 
Theatre presents  

“Mary Poppins,” 2 p.m., 
Mission City Ctr. for 

Performing Arts

Spring Holiday
City Hall closed.

Regular garbage,  
Clean Green, recycling 

schedule.

Planning Commission 6 p.m.

Planning Commission 6 p.m.

National Census Day – 
Everyone counts!

Friday Night Live,  
7 p.m., Community 

Recreation Ctr.

Roberta Jones Junior Theatre 
presents “Mary Poppins,”  

7 p.m., Mission City Ctr. for 
Performing Arts

Roberta Jones Junior 
Theatre presents  

“Mary Poppins,” 7 p.m., 
Mission City Ctr. for 

Performing Arts

APRIL 2020

Annual Cleanup 
Campaign Week 1

See map on inside back 
cover for what streets 

will be serviced.

Civil Service Commission  
7 p.m.
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We love  
our parks

Santa Clara is home to 
more than 40 parks, 
playgrounds, athletic 

facilities and open 
space areas that provide 
residents with beautiful 

places to enjoy the  
out-of-doors.  The new 
Reed & Grant Streets 

Sports Park will open in 
2020 and other parks are 
scheduled for upgrades.



SUNDAY WEDNESDAY THURSDAY FRIDAY SATURDAYTUESDAYMONDAY

City Council & Authorities 
Concurrent Mtg. 6 p.m.

Parks & Recreation 
Commission 6 p.m.

Memorial Day Holiday
City Hall closed.

Regular garbage, Clean 
Green, recycling schedule.

Historical & Landmarks
   Commission 6 p.m.

Bike To Work Day 

Public calendars for certain 
City officials available online

Senior Center Health & 
   Wellness Fair   
10 a.m.-1 p.m.

National River Cleanup 
Day. CleanACreek.org

Architectural  
Committee 6 p.m.

Cultural Commission 7 p.m.
City Council & Authorities 

Concurrent Mtg. 6 p.m.

Stadium Authority 6 p.m. 

Youth Commission 6 p.m. 

Planning Commission 6 p.m.

Annual Cleanup Campaign 
Week 1 ends today – 

See map on inside back cover for 
what streets will be serviced.

MAY 2020

Annual Cleanup 
Campaign Week 2 –  

See map on inside back 
cover for what streets 
will be serviced (areas 

have changed).

Annual Cleanup 
Campaign Week 3 – 

See map on inside back 
cover for what streets 
will be serviced (areas 

have changed).

Annual Cleanup 
Campaign Week 4 – 

See map on inside back 
cover for what streets 

will be serviced.

Civil Service Commission  
7 p.m.
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Santa Clara families 
enjoy music, theater and 

dance performances 
throughout the year.  

The City also supports 
local cultural and visual 
arts groups including 
the Triton Museum of 

Art, Santa Clara Chorale, 
Santa Clara Players 

and more.  Public art 
installations enhance 
civic spaces and help 

create a sense of place.

We love  
the arts



SUNDAY WEDNESDAY THURSDAY FRIDAY SATURDAYTUESDAYMONDAY

City Council & Authorities 
Concurrent Mtg. 6 p.m.

City Council & Authorities 
Concurrent Mtg. 6 p.m.

Public calendars for certain 
City officials available online

Senior Advisory 
   Commission 10 a.m.

Bicycle & Pedestrian 
Advisory Committee 4 p.m. Senior Center BBQ Noon

State of the City, 7 p.m., 
Mission City Performing  

Arts Center

Summer Reading 
Kickoff Celebration 

at City Libraries

Roberta Jones Junior 
Theatre presents “The 

Jungle Book Kids,” 7 p.m., 
Community Recreation Ctr.

Roberta Jones Junior 
Theatre presents “The 

Jungle Book Kids,” 2 p.m., 
Community Recreation Ctr.

Silicon Valley BBQ 
Championships,  

4-10 p.m., Central Park

Silicon Valley BBQ 
Championships,  
10 a.m.-6 p.m.,  

Central Park

Recreation swimming 
opens at Montague  

Swim Center

Free Composting Basics 
Workshop. Register at 
ucanr.edu/compost or 

408-918-4640

Parks & Recreation 
   Commission 7 p.m.

State of the City, 11 a.m., 
Senior Center

Architectural  
Committee 6 p.m.

Board of Library  
   Trustees 6 p.m.

Cultural Commission 7 p.m.

Planning Commission 6 p.m.

Historical & Landmarks
   Commission 6 p.m.

Roberta Jones Junior 
Theatre presents “The 

Jungle Book Kids,” 7 p.m., 
Community Recreation Ctr.

JUNE 2020

Civil Service Commission  
7 p.m.
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Santa Clara’s patriotism  
is not limited to  

July 4th events – it is 
demonstrated by the 
City’s commitment to 

transparent democracy 
and community 
participation in 

government.  Open and 
clear communication 
is a high priority and 

information is available 
to the public through 

multiple access points 
including a recently 

updated website, social 
media, publications, and 
televised and streamed 

meetings.

We love  
community spirit



SUNDAY WEDNESDAY THURSDAY FRIDAY SATURDAYTUESDAYMONDAY

Concerts in the Park,  
6:30 p.m., Live Oak Park

Senior Advisory 
   Commission 10 a.m.

City Council & Authorities 
Concurrent Mtg. 6 p.m.

Parks & Recreation 
Commission 7 p.m.

Architectural Committee 
6 p.m.

Roberta Jones Junior 
Theatre presents “Frozen 

Jr.,” 11:30 a.m. and  
7 p.m., Mission City Ctr. for 

Performing Arts

Senior Center BBQ 
noon

Roberta Jones Junior Theatre 
presents “Frozen Jr.,”  

11:30 a.m. and 7 p.m., Mission 
City Ctr. for Performing Arts

Concerts in the Park,  
6:30 p.m., Central Park

Historical & Landmarks
Commission 6 p.m.

4th of July All-City 
Picnic & Fireworks 

Central Park

Independence Day Holiday
City Hall closed.

Regular garbage, Clean 
Green, recycling collection 

schedule.

Fall Activity Guide available 
online at SantaClaraCA.gov/

ParksandRec

City Council & Authorities 
Concurrent Mtg. 6 p.m.

Stadium Authority 6 p.m.

Roberta Jones Junior Theatre 
presents “Frozen Jr.,”  

7 p.m., Mission City Ctr. for 
Performing Arts

Concerts in the Park,  
6:30 p.m., Central Park 

Public calendars for certain 
City officials available online

Architectural 
Committee 6 p.m.

Concerts in the Park,  
6:30 p.m., Central Park

Planning Commission 6 p.m.

Cultural Commission 7 p.m.

JULY 2020

Civil Service Commission  
7 p.m.
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Santa Clara neighbors 
gather for fun and to 

help each other out by 
participating in programs 
like Neighborhood Watch 
and CERT classes where 

they learn how to be 
self-sufficient in case 

of a major emergency. 
Community meetings 

invite residents to provide 
input on policies and 

projects that could affect 
their neighborhoods.

We love
our neighborhoods 



SUNDAY WEDNESDAY THURSDAY FRIDAY SATURDAYTUESDAYMONDAY

Street Dance, 6-9:30 p.m., 
Franklin Square

Historical & Landmarks 
Commission  6 p.m.

Citywide Garage Sale.  
SantaClaraCA.gov/

garagesale

Senior Advisory 
   Commission 10 a.m.
Bicycle & Pedestrian 

Advisory Committee 4 p.m.

City Council & Authorities  
Concurrent Mtg. 6 p.m.

Parks & Recreation 
Commission 7 p.m. 

Senior Ctr. Ice Cream Social 
11 a.m.-1 p.m.

Planning Commission 6 p.m.

Fall Activity Guide available 
online at SantaClaraCA.gov/

ParksandRec

National Night Out

Architectural 
Committee 6 p.m.

Board of Library 
Trustees 6 p.m.

Cultural Commission 7 p.m.

City Council & Authorities 
Concurrent Mtg. 6 p.m.

Concerts in the Park,  
6:30 p.m., Central Park 

Public calendars for certain 
City officials available online

AUGUST 2020

Civil Service Commission  
7 p.m.
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Santa Clara’s moniker as 
The Mission City is just 

one indication of its rich 
168-year history.  Historic 

properties have been 
preserved, and pioneers 
who contributed to the 

growth and development 
of the city are recognized 
in park names, memorial 
plaques and museums 
such as the Harris-Lass 

Historic Museum.

We love  
our history



SUNDAY WEDNESDAY THURSDAY FRIDAY SATURDAYTUESDAYMONDAY

SantaClaraCA.gov

Labor Day Holiday
City Hall closed.

Regular garbage, 
Clean Green, recycling 

collection schedule.

Admission Day Holiday
City Hall closed.

Regular garbage, 
Clean Green, recycling 

collection schedule.

Free Composting Basics 
Workshop. Register at 
ucanr.edu/compost or 

408-918-4640.

Free Household 
Hazardous Waste Drop 
Off Day.  Appointment 

required. 408-299-7300 
or hhw.org.

Historical & Landmarks
   Commission 6 p.m.

Free Disposal Day. 
Residents only. 

Appointment required. 
408-727-5365.

Art & Wine Festival,  
10 a.m.-5 p.m.,  

Central Park

Parks & Recreation 
Commission 7 p.m.

Movie Night at Harris-Lass 
Museum, 6:30 p.m.

Public calendars for certain 
City officials available online

Architectural  
Committee 6 p.m.

California Coastal  
Cleanup Day. 

CleanACreek.org

Art & Wine Festival,  
10 a.m.-6 p.m.,  

Central Park

City Council & Authorities 
Concurrent Mtg. 6 p.m.

City Council & Authorities 
Concurrent Mtg. 6 p.m.

Planning Commission 6 p.m. Senior Center BBQ, Noon

Youth Commission 6 p.m.

Senior Advisory 
   Commission 10 a.m.

Board of Library Trustees  
6 p.m.

Civil Service Commission  
7 p.m.

SEPTEMBER 2020
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Santa Clara’s Police 
and Fire departments 
and Communications 
(9-1-1 dispatch) team 

are ready to serve 24/7 
every day of the year.  

Public safety education 
programs focus on 

prevention, and outreach 
activities bring public 
safety professionals 

and residents together 
to become better 

acquainted in a non-
emergency situation.

We love  
feeling safe



SUNDAY WEDNESDAY THURSDAY FRIDAY SATURDAYTUESDAYMONDAY

Columbus Day Holiday
City Hall closed. 

Regular schedule for 
garbage, Clean Green, 

recycling collection

City Council & Authorities 
Concurrent Mtg. 6 p.m.

Youth Commission 6 p.m.

Parks & Recreation 
Commission 7 p.m.

Today is the last day to 
register to vote in the 
November election.  

RegisterToVote.CA.gov.

City Council & Authorities 
Concurrent Mtg. 6 p.m.

Halloween Party,  
Noon-4 p.m.,  

Youth Activity Ctr.

Planning Commission 6 p.m.

Public calendars for certain 
City officials available online

The Great California 
ShakeOut

Environmental Day - 
Recology, 1675 Rogers 

Ave., San Jose 
9 a.m.-1 p.m. Residents 

only. 408-970-5100

Comic Con 2020, 
Central Park Library

Firehouse Family Fair
Historical & Landmarks 

Commission  6 p.m.

National Coffee with  
a Cop Day

Board of Library  
   Trustees 6 p.m.

Cultural Commission 7 p.m.

Senior Advisory 
   Commission 10 a.m.

Bicycle & Pedestrian 
Advisory Committee 4 p.m. Planning Commission 6 p.m. Senior Center BBQ, Noon

OCTOBER 2020

Architectural  
Committee 6 p.m.
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Santa Clara residents 
who are attaining “senior” 

status are the fastest-
growing demographic 
of our community.  The 

Senior Center is the 
epicenter for the wide 
range of activities for 
older adults ages 50 
to 100 plus, including 
a fitness center, crafts, 
travel programs, social 

events, health & wellness 
services, and more.

We love  
our seniors



SUNDAY WEDNESDAY THURSDAY FRIDAY SATURDAYTUESDAYMONDAY

Thanksgiving Holiday
City Hall closed.

No garbage, Clean Green 
or recycling collection. 
Collection one day later 

through Sat.

Thanksgiving Holiday
City Hall closed.

Daylight saving time 
ends; set clocks back 

one hour. Replace smoke 
detector batteries.

City Council & Authorities 
Concurrent Mtg. 6 p.m.

Youth Commission 6 p.m.

Outdoor Ice Rink opens

Election Day

City Council & Authorities 
Concurrent Mtg. 6 p.m.

Stadium Authority 6 p.m.

Parks & Recreation 
Commission 7 p.m.

Veterans Day Holiday
City Hall closed.

Regular garbage, 
Clean Green, recycling 

collection schedule.

Historical & Landmarks 
Commission 6 p.m.

Architectural  
Committee 6 p.m.

Planning Commission 6 p.m.

Board of Library Trustees 
6 p.m. 

Cultural Commission 7 p.m.

Public calendars for certain 
City officials available online

Senior Center Maker’s  
Craft Fair, 9 a.m-1 p.m.

Senior Advisory Commission 
10 a.m.

Garbage, Clean Green, recycling 
collection one day late.

NOVEMBER 2020
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Santa Clara celebrates 
holidays, customs and 

cultures throughout 
the year that reflect the 

community’s unique 
diversity.  Everyone is 

welcome at the annual 
Tree Lighting event where 
thousands of bright lights 
are the visual symbol of 
Santa Clara’s hometown 

charm and universal 
wishes for a healthy and 

happy new year.

We love  
to celebrate



SUNDAY WEDNESDAY THURSDAY FRIDAY SATURDAYTUESDAYMONDAY

Christmas/Winter Holiday
City Hall closed.

No garbage, Clean Green or 
recycling collection.  Friday 
collection will be Saturday.

Holiday trees will be picked 
up on scheduled collection 

days Jan. 4-8.

Holiday Tree Lighting,  
5-9 p.m., Central Park

Holiday Home Tour,  
6-10 p.m., HarrisLass.org

Historical & Landmarks 
Commission 6 p.m.

City Council & Authorities 
Concurrent Mtg. 6 p.m. 

Youth Commission 6 p.m.

City Council & Authorities 
Concurrent Mtg. 6 p.m. 

Parks & Recreation 
Commission 7 p.m.

Holiday Home Tour,  
Noon-5 p.m.,  

HarrisLass.org

Winter Activity Guide 
available online at 
SantaClaraCA.gov/

ParksandRec

Planning Commission 
6 p.m.

Extra garbage pickup 
on scheduled collection 

days. Set out one or 
two additional 32-gal. 

garbage bags at  
no cost.

Architectural 
Committee  6 p.m.

Board of Library  
   Trustees 6 p.m.

Cultural Commission 7 p.m.

Public calendars for certain 
City officials available online

Civil Service Commission  
7 p.m.

Extra garbage pickup on scheduled collection days. Set out one or two additional 32-gal. garbage bags at no cost.

DECEMBER 2020

1

8

15

22

29

2

9

16

23

30 31

4

11

18

25

5

12

19

26

6

13

20

27

7

14

21

28

3

10

17

24

JANUARY 2021
T F SS M T W

5
12
19
26

6
13
20
27

7
14
21
28

1
8
15
22
29

2
9
16
23
30

4
11
18
25

3
10
17

NOVEMBER
T F SS M T W

1
8
15
22
29

2
9
16
23
30

4
11
18
25

5
12
19
26

6
13
20
27

7
14
21
28

3
10
17
24

24
31



City Services Phone Numbers
MUSEUMS
408-615-3790P Agnews Historic Cemetery & 
P  Museum
P  1250 Hope Dr.
408-249-7905P Harris-Lass Historic Museum
P  1889 Market St.
408-248-2787P Headen-Inman House
P  1509 Warburton Ave.
408-727-5770P Santa Clara Fire Museum
P  1900 Walsh Ave.
408-247-2438P Triton Museum of Art
P  1505 Warburton Ave.

PARKS & RECREATION
408-615-2260 P Administration
P  1500 Warburton Ave.
408-615-3770 P Park Service Center 
P  2600 Benton St.
408-615-3140 P Community Recreation Center
P  969 Kiely Blvd.
408-615-3170 P Senior Center 
P  1303 Fremont St.
408-247-0178 P Central Park Tennis Center
P  2625 Hayward Dr.
408-615-3760 P Walter E. Schmidt Youth  
P  Activity Center
P  2450 Cabrillo Ave.
408-615-3740 P Teen Center 
P  2446 Cabrillo Ave.
408-738-3666  P Sunnyvale Municipal Golf Course 
P  605 Macara Ave., Sunnyvale 
408-615-3199P Gymnastics Center 
P  3445 Benton St.

POLICE
601 El Camino Real 
SCPD.org

9-1-1 P   Emergency 
        Call if you can, text if you can’t
408-296-2236 P Emergency
408-615-5580 P Report Non-Emergency P
P  Incidents
408-615-4700 P Business/Info: Records, P
P  Warrants
408-615-4778 P Abandoned Vehicle Abatement
408-615-4800 P Investigators (Weekdays)
408-615-4750 P Field Operations
408-615-4872 P Crime Prevention
408-615-4880 P Police Activities League
408-615-4TIP (4847) P Dial-A-Tip/Graffiti Hotline P
P  (Anonymous)
408-615-4867 P Burglar Alarm Permits
408-615-4860 P Community Services
408-615-4701 P Fingerprinting
408-615-4744 P Northside Substation - P
P  3991 Rivermark Parkway
1-800-994-SCPD P Recruiting
www.IamSCPD.org

PUBLIC WORKS
1700 Walsh Ave.

408-615-3080 P Sidewalk Maintenance
408-615-3080 P Street Maintenance
408-615-3080 P Street Trees
408-615-3050 P Fleet Management
408-615-3080 P Illegal Dumping - Storm Drains 
P  (M-F 7:30 a.m.-4:30 p.m.)
408-615-5580P Illegal Dumping - Storm Drains 
P  (after hours)
408-615-3080 P Street Sweeping

RECYCLING, GARBAGE, CLEAN GREEN & 
HOUSEHOLD HAZARDOUS WASTE
408-970-5100 P Residential Recycling (Recology)
408-727-5365 P Garbage and Clean Green 
P  (Mission Trail Waste Systems)
408-299-7300 P Santa Clara County Household 
P  Hazardous Waste Program

SANTA CLARA CONVENTION CENTER
408-748-7000 P 5001 Great America Parkway

SENIOR CENTER
408-615-3170 P 1303 Fremont St.

STADIUM AUTHORITY
408-615-2280P 1500 Warburton Ave.

SWIMMING POOLS
408-615-3753 P George F. Haines International P
P  Swim Center
P  2651 Patricia Dr.
408-246-5003 P Mary Gomez Pool
P  651 Bucher Ave.
408-241-6465 P Warburton Swim Center
P  2250 Royal Dr.
408-615-3140 P Montague Swim Center
P  3750 De La Cruz Blvd.

WATER & SEWER UTILITIES 
1500 Warburton Ave.

408-615-2300 P Billing Questions, Starting/
P  Stopping Service
408-615-2000 P Water and Sewer Issues -  
P  Select Opt. #2
408-615-5640 P Water/Sewer Emergencies (After
P  Hours, Weekends and Holidays)

GENERAL INFORMATION
408-615-2200

ADMINISTRATIVE OFFICES
1500 Warburton Ave.

408-615-3000 P Director of Public Works/ADA P
P  Coordinator
408-615-2340 P Finance
408-615-2080 P Human Resources
408-984-3042 P Human Resources-TDD
408-615-2046 P Purchasing 
408-615-2022 P Information Technology

ANIMAL CONTROL AND LICENSING
SVACA.com 
408-764-0344 P Silicon Valley Animal Control P
P  Authority (SVACA) 
P  3370 Thomas Rd.

BUILDING DIVISION 
408-615-2400 P Automated Inspection Request
408-615-2440 P Building Office
408-615-2420 P Permit Center

BUSINESS LICENSES
408-615-2310 P 1500 Warburton Ave.

CEMETERIES
408-615-3790 P Mission City Memorial Park  
P  420 N. Winchester Blvd. 
408-615-3790            P Agnews Historical Cemetery & 
P  Museum
P  1250 Hope Dr.

CITY CLERK
408-615-2220P 1500 Warburton Ave.

CITY MANAGER
408-615-2210P 1500 Warburton Ave.

COMMUNITY DEVELOPMENT
1500 Warburton Ave.

408-615-2450 P Planning
408-615-2420 P Permit Center
408-615-2490 P Housing & Community Services
408-720-9888 P Project Sentinel (Housing P
P  Mediation)
408-615-2460 P Zoning Code Enforcement

ELECTRIC UTILITY/SILICON VALLEY POWER
1500 Warburton Ave. 
SiliconValleyPower.com

408-615-2300 P Billing Questions, Starting/P
P  Stopping Service

408-615-5640 P Electrical Emergencies, 
P  Power Outages, Traffic Signals
408-615-5600 P Tree Limbs in Wires, Street Lights
408-615-6600 P Department Administration
408-244-SAVE P Energy Conservation Hotline

ENGINEERING
408-615-3000 P City Engineer
408-615-3000 P Engineering Services and  
P  Public Works Inspection
408-615-3000 P Traffic Engineering

FIRE 
9-1-1 P   Emergency 
408-296-1515   P Emergency
408-615-4900    P Non-Emergency, Fire 
P  Administration, Incident  
P  Report Requests
408-615-4970 P Fire Marshal/Fire Permits

Station 1 P   777 Benton St.
Station 2 P   1900 Walsh Ave.
Station 3P   2821 Homestead Rd.
Station 4 P   2323 Pruneridge Ave.
Station 5 P   1912 Bowers Ave.
Station 6P   888 Agnew Rd. 
Station 7P   3495 Benton St. 
Station 8 P   2400 Agnew Rd.
Station 9    P  3011 Corvin Dr.
Station 10  P  5111 Stars and Stripes Dr.

LIBRARY
SCLibrary.org 

408-615-2900 P Central Park Library
P  2635 Homestead Rd.
408-615-2900 P Reference Services
408-615-2916 P Youth Services
408-615-2970 P Customer Service
408-615-2930 P City Librarian
408-615-2919 P Volunteer Services
408-615-2956 P Adult Literacy Program
408-615-2964 P Mission Branch Library
P  1098 Lexington St.
408-615-5500P Northside Branch Library  
P  695 Moreland Way

MAYOR AND COUNCIL OFFICES
408-615-2250 P 1500 Warburton Ave.

SantaClaraCA.gov



ACCEPTED MATERIALS

•P Bulky items such as old furniture, carpets, mattresses, toilets, foam 
packaging, etc.

•P Appliances, tires, e-waste (anything that requires a plug or battery to 
operate), fencing, branches and brush (no longer than 6 feet in length). 
Separate each of these types of materials for special collection.

•P All concrete, asphalt, dirt, brick, rocks, drywall and/or sawdust MUST be 
set out in a heavy duty bulk bag no larger than 1 cubic yard to prevent 
potential stormwater runoff pollution.  Failure to use a bulk bag for these 
items is subject to a $150 fine. Bulk bags may be purchased at a retailer 
of your choice or at the City Hall Utility Payment Window, 1500 Warburton 
Ave., starting April 6. A total of 1 cubic yard of bagged debris will be 
picked up at no charge. Additional bagged cubic yards will be assessed at 
$25/cubic yard.

Annual Cleanup Campaign is April 27 - May 22, 2020
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ITEMS NOT ACCEPTED

•P Recyclable materials. Use the weekly curbside recycling collection  
for these items. For information on curbside recycling, visit  
SantaClaraCA.gov/CleanSC.

•P Contractor-generated landscape or construction/demolition debris.

•P Household hazardous waste such as paint, chemicals, automotive fluids, 
solvents, fertilizers, cleaning products, compact fluorescent light bulbs 
(CFLs), batteries or sharps. Illegal set-out of hazardous materials is subject  
to a $500 fine.

P Visit HHW.org or call the County Household Hazardous Waste Program at 
408-299-7300 to schedule a FREE drop-off appointment.

•P Salvageable items that could be reused or recycled.  Instead, visit 
RecycleStuff.org or call 1-800-533-8414 for more information.

•P Ammunition and explosives.  For safe disposal, call the Santa Clara Police 
Department at 408-615-5580.

•P Medications.  Safely dispose of expired or unwanted medications at the 
MED-Project kiosks located throughout the City.  For additional information 
and a list of locations, visit SCCMEDS.org.

The Cleanup Campaign is a service for the residents of the City of Santa Clara, not for people from other communities, contractors or businesses.   
Call 408-615-3080 weekdays or 408-615-5580 after 4:30 p.m. or on weekends if you witness illegal dumping in progress.

DO NOT set out your materials before the specified dates. Early set-outs are subject to a $150 fine.
Place materials only in front of your address and at least 3 feet from any obstructions such as fire hydrants, fences, poles, cars, trees, bushes or walls.   

DO NOT block sidewalks or bike lanes.
Not all developments participate in the Cleanup Campaign.  Unsure about your area or where to place your items? Contact 408-615-3080.

Questions?
Visit SantaClaraCA.gov/cleanup 

Call 408-615-3080 
Email Environment@SantaClaraCA.gov

Week 1 – Set out materials no earlier 
than Saturday, April 25 and no later 
than 7 a.m., Monday, April 27.

Note: Includes both sides of Monroe.

Week 3 – Set out materials no 
earlier than Saturday, May 9 and no 
later than 7 a.m., Monday, May 11.

Note: Includes both sides of 
Homestead between San Tomas and 
Lawrence.

Week 4 – Set out materials no 
earlier than Saturday, May 16 and no 
later than 7 a.m., Monday, May 18.

Note: Includes the south side of 
Pruneridge between Saratoga 
and Lawrence and both sides of 
Pruneridge west of Lawrence and 
east of Saratoga. 

Week 2 – Set out materials no earlier 
than Saturday, May 2 and no later 
than 7 a.m., Monday, May 4.

Note: Includes both sides of Newhall 
between Saratoga and Winchester, 
both sides of Saratoga between 
Scott and Pruneridge, and north side 
of Pruneridge between Saratoga and 
Lawrence.

Week 1 Week 2 Week 3 Week 4
Note!  Neighborhoods will be serviced in a different order 

in 2020.  Carefully check the map below for the correct 
collection dates for your street.



Dates and times of meetings and events subject to 
change.  Check the City website SantaClaraCA.gov 
for current information.
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Calendar comments or suggestions?
Please email  
Communications@SantaClaraCA.gov  
or call 408-615-2210.

City Website: SantaClaraCA.gov

Santa Clara City Television: SantaClaraCA.
gov/channel15
Live City Council, Santa Clara Stadium 
Authority and Planning Commission 
meetings and rebroadcasts on Comcast 
Channel 15.

City Manager Blog: SantaClaraCA.gov/
cmblog

eNotify: SantaClaraCA.gov/enotify
Receive notices about events, news, 
community meetings and employment 
opportunities.

Santa Clara Source: SantaClaraCA.gov/
scsource
Brief video recaps of City Council and  
Santa Clara Stadium Authority meetings.

Tentative Meeting Agenda Calendar: 
SantaClaraCA.gov/TMAC
Published weekly to provide tentative  
dates and policy-level agenda items 
planned for City Council meetings in the 
next three to four months.

Facebook: Facebook.com/CityofSantaClara
Follow the City of Santa Clara or specific 
City departments including Police, Library 
and Silicon Valley Power.  City Council, 
Planning Commission and Santa Clara 
Stadium Authority meetings are also 
streamed live on Facebook.

YouTube: SantaClaraCA.gov/youtube
Watch City Council, Planning Commission 
and Santa Clara Stadium Authority 
meetings streamed live, or view past 
meetings, community events and public 
education videos.

Community Meetings: SantaClaraCA.gov/
planning-community-meetings
Sign up to receive notifications on eNotify 
or through the Community Development 
Department.

Nextdoor: Nextdoor.com
Sign up for this neighborhood networking 
site and you will receive posts from the  
City of Santa Clara about public events, 
crime prevention, emergency notifications 
and more.

Twitter: Twitter.com/santaclaracity
Follow the City of Santa Clara or specific 
City departments including Police, Library 
and Silicon Valley Power.

LinkedIn
Look for posts from the City of Santa Clara 
or specific City departments including 
Human Resources and Silicon Valley Power.

MySantaClara App
Download this free app to your smart phone 
to access more than 15 options for service 
requests or information.  Find it in Apple 
App Store or Google Play.

Nixle
Register on SCPD.org to receive updates 
from the Santa Clara Police Department, 
including traffic alerts.

Extreme Weather: SantaClaraCA.gov/
enotify
Sign up on eNotify to receive notifications 
about extreme weather news.

Stay Informed About the City of Santa Clara

Santa Clara was named 

California’s Best City 

To Live in 2019 by 

chamberofcommerce.org 

in recognition of its 

outstanding quality of life.

We love 
 our city


