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Los Olivos Drive
Traffic Calming
(Homestead to Forbes)

Community Meeting #1

October 10, 2024

Welcome

• Thank you for joining us!

• This meeting is being recorded

• Can’t stay the whole time? Connect with us via:

• Email: engineering@santaclaraca.gov
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When participating, rename yourself  on the “participants tab.”
(First name with last initial is okay) 

How to Use Zoom

Participants window allows 
you to change your name
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Question and Answer Open panel to ask question. Hosts will answer 
verbally or in the panel at the end of the presentation.

How to Use Zoom

3

4



3

Raise your hand if you would like to speak during the Q&A session. 
This will appear only during the Q&A session.
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Raise Hand in the webinar if you want to 
make a comment or ask a question.

How to Use Zoom

Los Olivos Drive
Traffic Calming
(Homestead to Forbes)

Community Meeting #1

October 10, 2024
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Agenda
• Introductions

• Neighborhood Traffic Calming Program (NTCP)

• Background & Existing Conditions

• Data Collection & Analysis

• Program Compliance

• Next Steps

• Open Discussion and Questions

Introductions
• City of Santa Clara – Department of Public Works, Traffic Division

– Steve Chan, Transportation Manager

– Ajmal Puyehgar, Senior Engineer

– Chase Levasseur, Associate Engineer

8

7

8



5

Neighborhood Traffic Calming Program
• City Council approved in 1999

• Address local neighborhood traffic concerns

• Establish guidelines and procedures

• Community involvement and buy-in

• Three (3) levels of Traffic Calming measures
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Neighborhood Traffic Calming Program
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Education, enforcement, signing, striping, parking controls, 
SCPD speed radar trailer

Level 1:

Street alterations (chokers, chicanes, gateways, rumble strips, 
etc.)

Level 2:

Street alterations that may affect overall access and requires 
emergency response coordination (speed humps, traffic 
circles, diverters, etc.)

Level 3:

9

10



6

Neighborhood Traffic Calming Program
NTCP Procedure

* Survey must gain approval from 70 percent of owners with properties fronting subject roadway. 
There must also be 100 percent concurrence from residents within 100 feet of the proposed Level 2 or 
Level 3 device.

Citizen submits 
request

City staff

confirms concern 

(data collection)

Level 1 
treatments 
considered

Neighborhood 
meeting(s) held

Level 2 or 3 
treatments 

considered and 
meet criteria

*Resident survey City Council 
meeting

Design and install 
improvements

Neighborhood Traffic Calming Program
Criteria for Level 2 and 3 treatments
• Two lane local residential street (at least 75% residential)

• Posted speed limit is 25 mph

• Daily traffic volume between 1,000 and 3,500 vehicles

• 85 percent of vehicles measured during data gathering traveling 
greater than 33 mph

• Not a primary emergency response or transit route

• Will not divert vehicles onto adjacent residential streets

11

12



7

Background & Existing Conditions
• Prior to 2000, treatments installed: 

– 25 MPH signs

– “25” pavement messages

• 2014

– City received petition from four (4) residents for 

traffic calming and intersection study at Los 

Olivos & Serra 

– Traffic completed study and Los Olivos qualified 

for NTCP

• “25 MPH Drive with Care” floppy signs installed

– Center line

– Edge lines

Background & Existing Conditions
• 2019

– City received request for traffic calming 

– Traffic completed study and Los Olivos did not 

qualify for NTCP

• 2024

– City received petition for installation of Level 2 

or 3 treatments

– Traffic collected speed and volume data (next 

slides) 
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Data Collection & Analysis
85th Percentile Speed 

(MPH)
Daily Volume

(No. of Vehicles)
Direction of TravelLocation

33.01,360Combined (NB & SB)
Los Olivos Drive 
(corridor)

33.5546NB only

32.7814SB only

448NBLos Olivos Drive 
& Serra Drive
(intersection)

753SB

197WB

Program Compliance
• Los Olivos Drive meets criteria for Neighborhood Traffic Calming 

Program 

– Identified by SCFD as an emergency response route (not eligible for Level 

3 measures)

• Los Olivos Drive qualifies for Level 1 and Level 2 treatments
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*material would be plastic delineators and not 
concrete 
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22*material would be plastic delineators and not 
concrete 
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Next Steps
• Level 1 treatment options can be implemented at the staff level.

– Deploy radar speed trailer again and consider permanent installation.

• Discuss and select Level 2 treatment options for consideration.

• Mail survey to properties along Los Olivos Dr for a vote.
– Selected level 2 measure must gain approval from 70 percent of owners with 

properties fronting subject roadway. There must also be 100 percent concurrence 
from residents within 100 feet of the proposed Level 2 device.

– SCFD approval required.

• Schedule item on City Council agenda for approval consideration of Level 2 
treatments as required by the NTCP.

OPEN DISCUSSION 
AND 

QUESTIONS
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